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Copyright and Trademark Information

The product and material in this manual is subject to change without prior notice and does not represent a commitment
on the part of the vendor, who assumes no liability or responsibility for any errors that may appear in this manual.

All brand names and trademarks are properties of their respective owners. This manual contains materials protected
under International Copyright Laws. All rights reserved. No part of this manual may be reproduced, transmitted or
transcribed without the expressed written permission of DuplicatorTechSupport.com. The Aero is to be used in a lawful
manner. Violation of the International Copyright Laws is a criminal charge. DuplicatorTechSupport.com is not
responsible for the illegal actions of users, nor consequential damage in connection with the furnishing, performance, or
use of the equipment described herein.

Revision 1.00 09/14/09
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Chapter 1: Introduction

1. Overview
Welcome

The Aero autoloader is a reliable, high performance, high speed, standalone, robotic Blu-Ray (Optional),
DVD and/or CD autoloader. With its professional industrial design and simple user interface, it makes your
duplicating experience easier than ever.

In addition it can duplicate continuously for 24 hours, even with multiple masters. You get the highest quality
duplication all at an extremely affordable price. The Aero is the most reliable and affordable autoloader on
the market, even compared to units with half the drives and capacity.

Before you start using this autoloader, please read the following to ensure proper operation:
BD/DVD Duplication Limitations

The autoloader will not copy any BD/DVDs that have Copy Protection encoded in the content. Typically,
most Blu-Ray movies or DVD movies you purchase or rent contain Copy Protection.

In addition to the copy protection limitation, the autoloader will only copy a single layer Blu-Ray/DVD disc to
another single layer Blu-Ray/DVD recordable media. If your autoloader has double layer Blu-Ray/DVD
capability, you can copy a double layer Blu-Ray/DVD disc to another double layer Blu-Ray/DVD recordable
media, but you cannot duplicate a single layer Blu-Ray/DVD disc to double layer Blu-Ray/DVD recordable
media or vice versa.

Temperature Warning

If the autoloader was stored in a location where the temperature dropped below 32° F (0° C) within the past
24 hours, leave the autoloader in a warm room with temperatures at least 65° F (19° C) for four hours prior
to powering it on for the first time. Failure to do so may cause irreparable harm and prevent the autoloader
from functioning.

Maintenance

It is very important to operate and keep the autoloader in a dust free, clean environment since dust is the
number one killer of CD/DVD/Blu-Ray recording devices. Failure to do so can severely damage your
autoloader. We strongly suggest that you constantly use an Air Duster (Canned Air) to clear off any dust on
the surface of the autoloader.

Note: Do not try to use an Air Duster to clean the autoloader while the writer trays are open. In doing so, you
may inadvertently blow dust into the recording device and damage it.

Proper Shutdown
To avoid possible system failures, you need to shut down the autoloader properly. To shut down the

autoloader, scroll to menu 16. Shutdown and follow the instructions on the screen. Not performing this
function increases the risk of damaging the autoloader.
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Disc Static and Sticky Media Issue s

The most common problems when using an autoloader are the disc static and sticky media issues. These
static charge problems cause multiple discs to stick together, resulting in improper operation and more
severely, can shock the robotic arm while loading a disc causing the system to freeze. Even though the
autoloader has a sticky media separator function to help prevent media from sticking, you should still follow
these steps to prevent sticky media from disrupting your operation and protect your system from disc static
charge.

This issue is most commonly seen when you buy a 100 pack of blank discs and insert them into the
autoloader without any treatment. If you have experienced this kind of problem, please do the following to
remove the adhesive static between the discs:

U Separate the blank discs before you place them into the autoloader. Separating them will greatly
reduce the static between discs.

U  If this doesn't achieve the desired outcome, use an air duster (canned air) to blow air around the
circular edge of the blank discs as shown in Figure 1-1. This process reduces the static between
the discs up to 90%. The amount of air to use depends on factors specific to your environment.

Figure 1 -1 Using Canned Air to Reduce Static

U If you are still having problems, put your media into the refrigerator (NOT in the freezer) for three
hours. Afterwards, store it at room temperature for one hour prior to use. Studies show that cold
temperature (with no condensation) will also reduce the static charges between objects
dramatically.
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Disc Placement Issue

Another common problem when using an autoloader is the placement of media onto the media bins.
Placing the media onto the media bins properly can avoid possible picking errors when operating the
autoloader. Even though the autoloader is designed with certain tolerance adjustments to prevent
mishandling by the picking arm, failures may still arise if the media are not loaded onto the media bins
correctly. All media loaded onto the media bins should be flat and not slanted at an angle to ensure the
picking arm can securely grab the disc. Be sure to not load too many discs onto the media bins as well as
this may cause errors in placement and loading. The Figure 1-2 below demonstrates the proper and
incorrect disc placements when loading media onto the media bins.

MCorrect Wrong Wrong
(Uneven Disc) (Overstacked)

Figure 1 -2 Disc Placement lllustration
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2. The Robotic Platform

Aero I/

The Aero II/lll autoloader has 3 media bins (see Figure 1-3) that hold approximately 110 discs each (Actual
guantity may vary depending on the media thickness) for a total of 220 Disc duplication capacity.

Initially Media Bin #1 is empty. The robotic arm picks blank discs from Media Bin #2 first, and places the
successful copies onto Media Bin #1. Once Media Bin #2 is empty, it picks blank discs from Media Bin #3,
and places the successful copies onto Media Bin #2. Reject discs are placed on to the deck below the drive
trays. (Throughout this manual, this area is also referredas i Re jB:ng } .

Figure 1 - 3 Aero | I/lll Top View



